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The information contained in this document enables you to activate a new Global SIM card and carry
out the corresponding adjustments in the REX router. The required basic knowledge for using the
REX routers and the myREX24 portal application is presumed.

The contents of this white paper have been checked to ensure that they match the hardware and
software described. However, System Helmholz GmbH can assume no liability for any existing differ-
ences, as these cannot be fully ruled out. When using your purchased products, please make sure to
use the latest version of the manual, which can be viewed and downloaded on the Internet at
www.helmholz.de.

The Global SIM prepaid card acquired through Systeme Helmholz GmbH must be activated prior to
usage by the customer or the end user in his/her name. The cards are delivered with a prepaid vol-
ume of 15 Euro. The balance can be topped up by the user with various payment methods.

CAUTION
Configuration, execution, and operating errors can interfere with the proper operation of the REX

devices and result in personal injury, as well as property or environmental damage. Only adequately

qualified personnel may operate the REX devices!

Modem settings in the REX device configuration

Go to the system administration of the REX mobile communications router that is equipped with the
Global SIM. The Access Point Name (APN) of the mobile communications provider is:
Public4.m2minternet.com

The preset entry can be found in the selection menu under: Germany - easyM2M (as of FW version:
3.6.0).

‘ Device Administration @

Description | Network | Internet | Clients Settings | Components |

Connect to Server on |.Nﬂaya v |

Internetconnection Modem v

Monitoring Internet Connection

Test-Address B88s ]

Test-Interval (s) [0 ]

/ Modem Settings

Mobile APN (Provider) [Germany - easyM2M v
APN Pubilic 4 m2minternet com
User dummy
Password 00 e
N\ SIM Pin [

After connection established Send Email =

VPN Settings

VPN Port [Tcr:1194 v
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Online activation with MyM2M

An account with the service provider MyM2M is required to use the Global SIM cards. An Internet
connection with the WWW is presumed.

Activation of the Global SIM card

Enter the following address into the address line (URL) of the browser: www.MyM2M.com.
In this example it is assumed that you don't yet have any LOGIN data. You should therefore press the
"Activate" button in the start page.

ENGLISH SIGN UP OR LOGIN TO MYM2M

o

= HOME SERVICES PRICING PARTNERS SUPPORT ABOUTUS CONTACT

Full cost control

Gives you peace of mind

4 )

For OEM customers Go to our shop. Log on to your control panel
If your device came with a prepaid SIM SIM card with 5 euro prepaid balance Control all the SIMs from one account.
card and you have a registration code at a cost of 5 euro” — no connection Set real-time limits, activate,

click here. fee deactivate, suspend.

N Z

On the following page you must indicate that you are a new customer:

1 - Register your S5IM 2 - Check your SIM cards 3 - Personal Data 4 - Confirm your registration 5 - Registration finished d

Hello! Are you our customer?

No Yes

Iam a New Customer I am a Customer

In this example, the standard application case is described, in which only one SIM card is to be acti-
vated. To this purpose choose the "Single SIM card" field.

1 - Register your SIM 2 - Check your SIM cards 3 - Personal Data 4 - Confirm your registration 5 - Registration finished

Hello! How many SIM cards would you like to activate?

’ Single SIM card ! Multiple SIM cards
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In the following dialogue, enter the last four digits of the ICCID number of the SIM card and the acti-

vation code. You received both together with the Global SIM card. The values entered in the image
are only examples and must be replaced by your own.

1 - Register your 5IM 2 - Check your SIM cards

3 - Personal Data 4 - Confirm your registration 5 - Registration finished

Single SIM card

(*) ICCID (Last 4 digits):

2711

(*) Activation Code:

mr8yqah rhcm\

Through this process y

u will register your SIM card. After you have completed the process, you are able to activate and manage your 5IM within your
MyM2M selfcare environment.

VALIDATE

The data is accepted with "VALIDATE". Prior to this, the following dialogue must be confirmed with
IIOKII-

Are you sure?

In step "2 - Check your SIM cards", check the validity of the card again and confirm with "Yes".

1 - Register your SIM PR ST NG NNEIGEIN = - Personal Data 4 - Confirm your registration 5 - Registration finished <]
Multiple SIM cards
Correct Codes: 1
Incorrect Codes: 0
IcCID Activation Code Initial Balance
to register with 1 SIM cards
jo7ms600t4t 15€ N T

General information is requested for registration in "3 -Personal Data". Fill out all relevant fields care-

fully and confirm with "SUBMIT"

Register in MyM2M
General Information
Company Name
Purchase
- Systerne Helmholz
1

15 € (15 € per SIM)

3 - Pergonal Data

{*) Contact Last

Narme;

<]

{*) Contact Phone 1

SUBMIT
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The previously entered data can now be counterchecked once again. Before you can send the data
with "SUBMIT", the "Yes" button and the check in the checkbox must be confirmed to accept the

MyM2M terms and conditions.

First Mames:

Comparry Mame:

Yos Mg

4 = Confirm your registration

Register in MyM2M - Confirm

Jots Titde:

Contact Phone 1:

fhis Correct? B

Last Narme: Number of employees:

VAT Number: Contact Phone 2

l SUBMIT l

When you reach the field "5 - Registration finished", the "Welcome to MyM2M - Thanks for confirming
your account" message will be sent instantly to the previously entered e-mail address.

Thank you!

n 5 - Registration finished

u will receive an email confirming the account

Logging in with the new MyM2M access data

The start balance of 15 Euro is an account balance and not an SIM card balance. In the following we
will describe how the account balance (or a portion thereof) is allocated to the SIM card to be used

and activated.

ENGLISH SIGN UP OR LOGIN TO MYM2M

o

>LOGIN

Login in MyM2M

E-mail:

Password:

Did you forget your password?

SUBMIT

After you log in with your new access data, the administration page of your MyM2M account opens.

Here you can also see the status of the "Account Balance" and the SIM card balance "Total SIM cards
Balance". Now click on "My SIM cards"
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Ny Data My Purchases My SIM cards My Balance My APN: publicd m2minteret.com
My Data % My Purchases Order SIM cards
View and edit my personal l ,I Buy or register my SIM cards Buy cards directly from MyM2M

nformation
Register SIM cards

My SIM cards
A and manage my SIM

{*) Please note that the automatic top up functionality has been disabled for this account. If a SIM card does not have funds
to cover usage, it will be disabled and service will be interrupted. To enable wop up functionality, go 0 the Manage Cost
Total SIM cards Balance: £l Control.

Last update: 2014120931

Consumption
Active 0 1,00 Il Data
T EE
Suspended 0
" - 0.75 Voice
Assigned 1
0,50
Terminated 1]
025
Total 1 0.00

Cct2015

An SIM card is assigned to you "Assigned", which now needs to be activated by clicking on "Activate
SIMs".

Home My Data My Purchases My Balance My APN: publicd m2minternet.com

> Q v X Ja
All SiMs Search SIM Activate SIMs Suspend SiMs Resume SiWs Manage SIMs Balance Control

Consumption

Active a 1.00 B Dat
Suspended [} Bl sMS
075 Vi
Assigned 1 oree
Terminated a ) 0,50
0,25
Total 1
0,00

Oct2015

In the case of several assigned SIM cards, these can be selected on the basis of the identification num-
bers and a balance added. In this case activate the only SIM present with "Activate".

Home My Data My Purchases My Balance My APN: publicd. m2minternet.com

v X Q
Search SIM Activate SiMs ‘Suspend SiMs Manage SiMs Balance Control

SIMCard Status  Priceplan Consumption Balance OEM
Name

© 3197004238834 204047930 00004025946 Assigned MB €0 Systeme

Change Product
Helmholz -
Product Overview
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In this dialogue, the desired billing method for the

Activate SIM card [ x |

You are going to ACTIVATE this SIM card.

MSIDSN: 3197004238834
IMSE: 204047930302639
IcciD: 8910350000004025546

Current Account Balance: 15.00 £

Select your pj n:
| Low usage v I

Heimholz

SIM card is selected.

The price model can be selected individually here
in keeping with user behavior. The following op-
tions are available (Status 2015):

Do you want to receive a notification email when SIM card is activated?

Are you sure?

= ]

Price plan Monthly Usage Usage
recurring price (per MB) price (per MB)
charge Europe World

Low usage £1.00 £€0.200 £0.45

Medium usage €2.00 £€0.100 £0.45

High usage €3.00 £0.075 £0.45

Rounding is per kilobyte,

starting at the first kilobyte

10 MB EU/E

product abo

The registration and activation of the SIM card is completed by clicking on "Yes".

Activate SIM card [ x |

Great!

We have received your activation request.
You will receive an email when your SIM card is activated.

If you need inmediate assistance please contact us at info@mym2m.com

Close window

Confirmation of the SIM card activation and status

In the "My SIM Cards" menu in the "Activate SIMs"
tus can be seen as "Pending Activation".

sub-point, the just registered SIM card and its sta-

Home My Data My Purchases My Balance

MSISDN: IMSI 5IM Card  Status

Mame

©® 3197004238511 204047930302316 89103

LN ol oINS
befo ur balance is updated according to the latest transactio

Priceplan Consumption Balance OEM

My APN: publicd.m2minternet.com

Manage SIMs Balance Control

Actions

Change Product
Deutschland GmbH
Product Overview

ASPIDER M2M
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In a few minutes, the status should change to "Active”" and the SIM card is now automatically sorted
under the sub-point "All SIMs".

Home My Data My Purchases Wy Balance Iy APM: public4.m2minternet.com

Search SIM Acti SiMs M Resume SIMs Manage SIMs Balance Control

Actions

® 3197004238834 2040479303

usage Helmholz n
Change Product Product Overview
Enable Balance Control

Under the menu point "My SIM cards“ you can now view the most up to date status parameters for
this SIM card at any time:

Account Balance: O (¥) Please note that the automatic top up functionality has been disabled for this account. If 8 5IM card does not have funds
(*)IU's too low for the next month. to cover usage, it will be disabled and service will be interrupted. To enable top up functionality, go to the Manage Cost

Control.
Total SIM cards Balance:
Last update: 05/10/2015 11:52:04 Consumption

10,0 I Dzt

[ sms
Active 75 Voice
Suspended Ji] 50
Assigned 0
& - 25
Terminated o I
0.0 —
Total 1 Mar Apr May Jun Jul 2018 Sep Oct
2015 2015 2015 2018 2015 2015

Consumption this month
Data: £0.44 {¥) Please note that actual usage can take up to a few hours to be registered. This chart should only be taken as a general

reference, and never as a real-time reflection of your usage
SMS: £0
Voice/CSD: €0 u My Messages (2) Contact Support Team

Topping up the MyM2M account balance

NOTE
The balance with mym2m is an account balance and not an SIM card balance. The account balance
can be freely distributed to several SIM cards in one customer account.
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The balance can be viewed and processed in the "My Balance” menu.

Home My Data My Purchases My SIM cards ' l My APN: public4.m2minternet.com

Actual Account Bala > Description Receipt  Amount Balance

Initial Top-up for 8910350000004022711 - -£€5 £0

£ 0
Top-up Account Balance

£5 €0

€5 €10

In order to top up the account balance, select "Top up Account Balance". The top-up amount must
then be entered and confirmed with "Yes".

Top-up Account Balance [ x |

Amount (€):

19

VAT(0%)

Total Amount

By clicking "Yes" you are being directed to
the payment page

In the next dialogue you must select the desired payment method, following which the payment is
made.

Step 1: Please select your payment method
Total payment amount EUR 10.00
¥ISA

Credit Card

P PayFal  PayPal

previous

Next Step: Enter your Payment Details
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The "Top up" function in the "My SIM Cards" menu is used to transfer balance to individual SIM cards.

Home My Data My Purchases My Balance My APN: publicd.m2minternet.com

\ 2 v X
All 8IMs Search SIM Activate SIMs Suspend SIMs Resume SIMs

nent before your balance is updated according to the latest transactions

@

Manage SIMs Balance Control

MSISDN: IM3I Status Priceplan Consumption Balance OEM Actions

@ 3197004238504 204047930302309 5910390000004022646 Low 7.66 MB €236 ASPIDER M2M l Top up

usage Deutschland
GmbH e ate Change Product

Product Overview
Enable Balance Control

The desired amount can be entered in the following dialogue and confirmed.

Manage SIMs Balance Control - All SIMs n

Remaining Balance: €5

Do you want to increase the balance of this SIM card?
Amount (€):

3

Are you sure?

L

You can find further information at: http://www.MyM2M.com/support.php
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